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Student’s Satisfaction Survey Report 2019-20

The Student Satisfaction Survey (SSS) was conducted in the college by IQAC. A total of 50 students from
different disciplines randomly participated in the survey. Majority of girl students enthusiastically
participated in the Survey from all streams.

This survey was intended to collect various aspects such as student’s perception towards the college,
teaching and learning environment in the college, student-teacher relationship in the learning process,
level of satisfaction among the learners and suggestions for the improvisation of the current academic
arena in the mountain district of the State.

The survey was technology driven and the same was successfully undertaken through Google form. The
collected response data (qualitative and quantitative), was duly collected and analyized. The analysis
showed the strength of the College, wherein it was found that the maximum (more than 80%) syllabus
was timely covered. It reflects the discipline that has been the major strength on the part of academic
fraternity and young knowledge aspirants. It was a healthy reflection that the communication of the
faculty was effective and the knowledge base of the students was also a positive reflector with respect to
the adequate pedagogical approach. Further it is worth mentioning that the communication skills were
particularly in focus as the demand of the students pertaining to the delivery of the lectures in local
dialect was taken due care-of, time and again.

Further, students were truly satisfied and happy with the internal examination and evaluation pattern
and other aspects such as classroom discussions, illustration and quality improvement etc.

Maximum teachers (50-70%) were equipped with ICT tools and utilized it for their classes. Among the
respondents more than 20% were strongly convinced about the overall quality of teaching and learning
atmosphere in the college whereas few were neutral about their opinion. The same led to the scope of
more facilitation for the improvisation of the skills in ICT. The said objective was achieved during the end
of the session which had witnessed the pandemic struggle. The faculty and students stretched their
capabilities to reach new zones of ICT based education systems in even the remote hills of the State.

Suggestions by respondents were also recorded. Some of the highlights from the responses are as
follows:

v Hindi medium books were in demand.

v Delivery of Lectures in Local Language was welcomed.



v Need for more furnished classrooms.
v Usage of ICT was in high demand and e- based learning was in high demand.

v More information was demanded other than books.

The IQAC of the college put forth the above outcomes of the survey in the upcoming meeting for
discussion and further analysis and improvement.

Suggestions and Advisory by the IQAC

Going by the above responses by the students, the IQAC would like to suggest and advise the Institution
to spare efforts, so that quality books as reference as well as text in Hindi are made available to the
students. Efforts should also be made in order to turn the present classrooms into somewhat modern
classrooms that are conducive to a better frame of mind and spirit for learning. NCC facility is important
and must be introduced. Canteen facility is a difficult preposition raised by the students which can be
deferred for some time though.
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Gender

52 responses

® Male
® Female
@ Third- gender

COURSE NAME

52 responses

® BA.
@® B.Sc.
@ B.Com
® VA
® M.Com
® M.Sc




1. How much of the syllabus was covered in the class?

52 responses

® 4-85t0100%
@® 3-70t084%
@ 2-55t069%
® 1-30to054%
@ 0 - Below 30%

48.1%

2. How well did the teachers prepare for the class?

52 responses
@ 4 - Thoroughly
44.2% @ 3 - Satisfactory
@ 2 - Poorly
/ @ 1 - Indifferently
‘ @ 0 - Won't Teach at all

48.1%



3. How well the teachers are able to communicate?

50 responses

® 4-Always effective

@ 3-Sometimes effective

@ 2-Just satisfactorly

@ 1- Generally effective

@ 0-Very poor communication

4. The Teachers approach to teaching can best be described as

52 responses

@ 4-Excellent
@ 3-Very good
@ 2-Good

® 1-Fair

@ 0-Poor




5. Fairness of the internal evaluation process by the teachers

52 responses

® 4-Always fair

® 3-Usually fair

@ 2-Sometimes unfair
@ 1-Usually unfair

@ 0-Unfair

6. Was your performance in assignments discussed with you ?

52 responses

® 4-Every time
@ 3-Usually
@ 2-Occassionally/ Sometimes

/ ® 1- Rarely
£F— ® 0-Never




7.The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students
52 responses

@ 4-Regularly
@ 3-Often

@ 2- Sometimes
@ 1- Rarely

@ O-Never

8. The teaching and mentoring process in your institute facilitates you in cognitive, social and
emotional growth.

52 responses

@ 4-Significantly
@ 3-Very well
@ 2-Moderately
@ 1-Marginally
@ 0-Not at all




9. The institution provides multiple opportunities to learn and grow.
52 responses

@ 4-Strongly agree
® 3-Agree
@ 2- Neutral

/ @ 1- Disagree
s @ 0-Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and program
outcomes

52 responses

® 4-Everytime

@ 3-Usually

@) 2-Occassionally/Sometimes
©® 1-Rarely

@ O-Never




11. Your mentor dose a necessary follow-up with an assigned task to you
52 responses

@ 4- Every time

® 3-Usually

@ 2- Occasionally/ Sometimes
® 1- Rarely

@ 0-1 don't have a mentor

12. The teachers illustrate the concept through examples and applications.

52 responses

@ 4-Every time

@ 3- Usually

@ 2- Occasionally/Sometimes
® 1-Rarely

@ 0-Never




13. The teachers identify your strengths and encourage you with providing right level of challenges.
52 responses

@ 4-Fully

@ 3- Reasonably
@ 2- Partially

@ 1- Slightly

@ 0-Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

52 responses

@ 4- Every time
@ 3- Usually

@ 2- Ocassionally/Sometimes
® 1-Rarely
@ 0-Never




15. The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
52 responses

@ 4- Strongly agree
@ 3- Agree

@ 2- Neutral

@ 1- Disagree

@ 0- Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning experiences.

52 responses

@ 4- To a great extent
® 3- Moderate

@ 2- Some what

@ 1- Very little

@ 0- Not atall

38.5%

)



17. Teachers encourage you to participate in extracurricular activities.
52 responses

@ 4- Strongly agree
® 3- Agree

@ 2- Neutral

@ 1- Disagree

@ 0- Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

52 responses
@ 4- To a great extent
@ 3- Moderate
@ 2- Some what
@ 1- Very little
L @ 0-Notatall
38.5%




19. What percentage of teachers use ICT tools such as LCD Projector, Multimedia etc., while

teaching.
52 responses

@ 4- Above 90%
® 3-70-89%

@ 2-50-69%

@ 1-30-49%

@ 0-Below 30%

20. The overall quality of teaching-learning process in your institute is very good.
52 responses

@ 4- Strongly agree
® 3- Agree

@ 2- Neutral

@ 1- Disagree

@ 0-Strongly disagree

21. Give three observations/ suggestions to improve the overall teaching-learning
experience in your institution.



Advance technology
Very good
1-Teachers are always helping and kind.

2-Staff plays importand role and the office staff is so helpful in our institute.

3-Give them assignments that need a lot of research,reading and analytical skills.
Excellent nd iam setisfied

B BE1SH &I fawg & sifafvad 9 o SHEIRAT & |

Teacher learning experience are good

Strong communication between teacher and student during teacging

1. Improvement in classroom infrastructure

2. Strength of faculty

Must be well equipped, Motivation is necessary time to time, College uniform
Provide advanced laboratories facilities
Need some water source

Need some water source and washroom
Nothing

Need some water source

Please Do it

Very Exlent and too Good

Smart classes, sports, ncc.

Smart classes

Sports

Smart classes

Sports

N.C.C

Give them assignment that need a lot of research.



Ask them to create a questionnaire from their syallabus.

Conduct debates,seminars and talks forte students.

Excellent

Explain in hindi also. ..
Use projector. ... Becouse some student can not see blackboard clearly....

2types books syllabus confuse us... So please comple one book and then another

Conduct debates, seminars, and talks for the students,
Encourage them to ask questions,

Allow students to contact you after college time .
Projector
1:- availability of teachers.

2:- teachers should engage more with student

3:- regular teaching habits.

Projector

1- To improve the level of education, regular teachers of all subjects should be appointed in the
college.

2- Students' interest in sports should be increased along with studies.

3- Regular cleaning of the college and systematic classes maintain properly.

Give a hint to a student where he/she need improvement
Allow students to contact you after college time.

Increase the good connections between u and students. &
Smart classes and sports

Teachers improve your example explained with new idea and new theory.



